Johnstone  "trying  on  for  size"  a  few  of  the  more  than  600 
pairs  of  spectacles  lost  on  the  Municipal  Railway  every  year! 


Glasses,  however,  are  just  a  small  portion  of  an  average 
day's  "take"  for  the  Railway's  Lost  and  Found  Department. 
Mrs.  Jane  Horton,  in  charge  of  this  service  for  the  past  ten 
years,  estimates  that  enough  bats,  mitts,  and  balls  have  been 
turned  in  to  furnish  several  well  equipped  baseball  teams,  as 
varied  an  assortment  of  musical  instruments  as  to  gladden  the 
hearts  of  several  Stan  Kentons,  and  certainly  enough  um- 
brellas and  gloves  to  stock  two  or  three  large  department 
stores  and  still  have  some  left  over. 

1,000  A  MONTH 

Of  the  more  than  20,000,000  persons  who  ride  our  street- 
cars, trolley  coaches  and  cable  cars  in  an  average  month  over 
a  thousand  of  them  leave  something  behind  when  they  get  off. 

And  the  things  they  leave  behind! 


The  staff  —  ready  to  help. 


Loaded  guns,  crowbars,  trusses,  black  jacks,  pictures,  pur- 
ses, wallets,  bowling  balls,  potted  plants,  books,  false  teeth, 
bathing  suits,  torn  toms  and  tapestries. 

During  the  rainy  season  umbrellas  are  No.  1  on  the  Hit 
Parade,  but  women's  gloves  hold  their  own  as  a  steady  year- 
round  favorite. 

OLD  FAVORITES  —  UMBRELLAS  AND  GLOVES 

Mrs.  Wilma  Tighe,  Mrs.  Horton's  assistant,  recently  added 
up  the  number  of  umbrellas  and  gloves  lost  in  a  year  and  it 
came  out  to  something  like  1,500  umbrellas,  of  assorted  shapes, 
sizes  and  colors,  and  1,800  pairs  of  gloves! 

50%  BATTING  AVERAGE 

Unfortunately,  the  Lost  and  Found  Department  is  only 
able  to  return  less  than  half  of  the  total  number  of  articles 
received  by  them.  Apparently  many  passengers  have  no  idea 
their  loss  occurred  on  a  streetcar  or  bus  and  so  do  not  even 
bother  to  check  with  the  Railway.  Lost  and  Found  ads  in  the 
daily  newspapers  are  checked  every  morning  by  the  staflf,  how- 
ever, and  many  phone  calls  are  made  in  an  effort  to  return 
the  missing  property  to  the  rightful  owner. 

When  a  lost  article  is  discovered  by  the  operator  of  a  bus  or 
turned  in  by  another  passenger  it  is  immediately  registered 
at  the  division  the  line  originates  from.  There  it  is  tagged 


Average  day's  collection! 


and  recorded  and  forwarded  the  next  day  to  the  Central  Lost 
and  Found  on  the  street  floor  at  949  Presidio  Avenue. 

In  emergencies,  for  instance,  if  perishable  goods  have  been 
lost  or  it  is  something  of  great  value,  the  passenger  may  pick 
up  his  possession  at  the  division  that  same  day.  Otherwise  he 
is  asked  to  call  the  next  day  when  articles  from  seven  divisions, 
Geary,  Potrero,  Utah,  Geneva,  Kirkland,  Washington-Mason 
and  California-Hyde  are  sent  to  Central  for  filing  and  cata- 
loging. The  department  is  open  every  week  day  from  8:00  a.m. 
to  5:30  p.m.  and  8:00  a.m.  to  12  noon  on  Saturdays. 

Most  articles  are  held  30  days  but  valuable  items,  such  as 
wrist  watches,  purses  and  money  are  kept  at  least  60  days 
before  they  are  written  off  and  returned  to  the  finder.  In  the 
the  event  the  finder  has  no  interest  in  the  item  it  is  eventu- 
ally given  to  a  charitable  organization. 

ONE  LOST  DOUGHNUT 

Perishables  such  as  pies,  cakes,  meat  and  fruit  are  usually 
held  only  24  hours  or  until  their  presence  begins  to  be  noticed 
and  if  still  unclaimed  are  turned  over  to  the  finder.  Often  one 
of  our  patrons  will  lose  an  article  and  notify  the  Lost  and 
Found  Department  that  the  finder  may  keep  it.  This  is  par- 
ticularly true  in  regard  to  goods  that  would  spoil  easily.  Rail- 
way employees,  however,  are  required  to  turn  in  all  items  they 
find  regardless  of  whether  they  are  perishable  or  of  little  value. 


$500  A  MONTH! 

Few  of  our  patrons  are  aware  of  the  fact  that  almost  every 
year  between  five  and  six  thousand  dollars  are  returned  to 
grateful  passengers!  This  money  is  usually  in  the  form  of  cash 
but  also  includes  travelers  checks  and  money  orders. 

Just  recently  a  handbag  was  returned  to  a  passenger  con- 
taining $500  in  small  bills.  The  purse  had  been  spotted  by 
Conductorette  Ethel  Jeffers,  now  working  on  the  "C"  line, 
during  her  lay-over  period  and  held  in  safe  keeping  until  she 
finished  her  run. 

Even  after  ten  years  at  the  Lost  and  Found,  Mrs.  Horton 
says  she  still  gets  quite  a  thrill  out  of  helping  folks  who  ride 
the  Railway  recover  their  lost  property  and  watching  the 
happy,  relieved  expressions  come  over  their  faces  when  some 
precious,  forgotten  article  is  located  in  the  big,  gray  ledger 
on  her  desk. 

LETTER  FROM  TENNESSEE 

This  is  especially  true  when  she  receives  a  letter  such  as 
Mrs.  Elizabeth  Farnsworth  recently  sent  from  1760  Harbert 
Avenue,  Memphis,  Tennessee. 

"I  want  to  thank  you  so  very  much 
for  finding  and  returning  the  little  red 
purse  of  my  granddaughter,  Katie  Bartels, 
which  she  lost  on  a  trolley  bus  returning 
from  the  zoo  in  January.     I  opened  your 
letter  addressed  to  her  and  sent  the  post- 
age which  I  hope  was  enough. 

She  was  on  her  way  to  Guam  with 
her  mother  and  little  brother  to  join  her 
daddy,  a  major  in  the  Air  Force  who  has  been 
there  a  year  already.     The  little  purse  and 
money  were  a  treasured  going  away  gift  and 
I  know  she  will  be  so  happy  to  see  it  again. 

Thank  you  again  for  your  thought- 
fulness  and  courtesy  which  seems  to  be  quite 
a  gift  of  San  Franciscans  I" 


//  you  have  found  this  information  concerning  your  transit  system 
of  interest  may  we  ask  you  to  pass  it  on  to  a  friend  who  might  also 
welcome  this  explanation  of  still  another  phase  of  the  operation  of 
the  Municipal  Railway?  Thank  you. 
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